Contact

267-638-6062 (\Work)
mark@learninglum.com

www.linkedin.com/in/markpstevens
(LinkedlIn)

www.learninglum.com (Personal)
www.learninglum.com/_files/
ugd/23865c_a9%e9141a30084badbd3
(Other)

Top Skills
IT Audit

Interactive Voice Response (IVR)

Voice & Data Convergence

Languages

English (Full Professional)

Certifications

COVID-19 Contact Tracing
Become an Al Builder in a Day

Honors-Awards

Winner Sharkie Award - Voiceless
Presentation Category

Associate of the Year

Mark Stevens

Solopreneur | Founder, Managed Rideshare Events™ | Learning
Luminaries, Voice/Al Production

Summary

A solopreneur and multidisciplinary strategist whose career reads
less like a resume and more like a masterclass in reinvention.

Based in Orlando, | Co-Founded Managed Rideshare Events™
(MRE) — a ground transportation management service that builds
custom rideshare voucher programs for events, meetings, and
conferences. Our approach: include, but don't manage. We design
the transportation experience so event planners get the credit and
control, while attendees get door-to-door rides through Uber/Lyft/
Waymo, etc. — no shuttles to coordinate, no buses to schedule.If
you're planning an event and want ground transportation that feels
effortless for attendees and invisible for planners, let's talk.Alongside
event transportation, | also work in voice and Al content production
through my other company, Learning Luminaries — voiceover, video,
and learning. And contract with Al and robotics companies to train
foundational models on human voice characteristics. Earlier, | spent
two decades at the center of the meetings and events technology
industry — helping build and scale SaaS platforms at b-there.com,
StarCite, ACTIVE Network, and Lanyon (now Cvent). I've led
learning and adoption programs, launched city-based training labs,
built ground transportation integrations, and voiced the content that
made all of it stick. So, thrive at the intersection of creativity &amp;
operational strategy — whether structuring a rideshare program for
a national conference, recording voice prompts for an Al agent, or
helping an event team sharpen its RFP process.

Experience

Rideshare Events™

Co-Founder
October 2024 - Present (1 year 10 months)

Managed Rideshare Events™ is the branded voucher program for event

ground transportation. We build custom rideshare programs — master billing,
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branded vouchers, multi-network access (Uber for Business, Lyft, Waymo,

etc.). So planners can include transportation without having to manage it.

Learning Luminaries
Founder
April 2015 - Present (11 years 4 months)

A stacked portfolio spanning teaching, video creation, voiceover artistry,

strategic consulting, and Al model training.

Training Al Models and Agents: Contracting with two Al and Robotics training
companies to train Al foundational models on human voice characteristics from
prompts. Providing voice recordings illustrating emotions and syntax. Then

reviewing & critiquing prompt results sets.

Background: Spans corporate training videos, marketing shorts, and voice
training data for Al systems. Also delivered voiceover for explainer videos,
commercials, whiteboards, and corporate training—making polished scripts

shine with clarity and warmth.

[-Meet LLC
Principal Consultant
April 2016 - Present (10 years 4 months)

miMeetings
Director, Implementation and Account Management
May 2018 - September 2024 (6 years 5 months)

Helped to bring this company to enterprise market.

Developed an innovative approach to enhance traditional ground
transportation solutions, including detailed Sustainability Report, Built and led
a dynamic sales team of Customer Success Managers (CSMs) and built the

first-ever integration to the Cvent platform for ground transportation.

Voice Actor for Video & Marketing elements to further drive adoption.

Lanyon

Sr. Manager User Learning and Adoption
January 2013 - April 2015 (2 years 4 months)
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During the Vista-led merger that formed Lanyon, | led transformative learning
initiatives amid major shifts in training, documentation, and personnel. |
launched Learning Labs in four cities, transitioned legacy programs into agile,
just-in-time formats, and voiced engaging training content that boosted learner
connection. These innovations laid the groundwork for scalable success—
validated by Lanyon’s ultimate merger with Cvent and the enduring impact of

our streamlined approach.

ACTIVE Network
Senior Manager Learning and Performance
January 2011 - January 2013 (2 years 1 month)

After Active Network acquired StarCite, | led the integration of two learning
ecosystems—aligning content, compliance, and user engagement. By
streamlining training delivery and adapting to evolving requirements, we

sustained user growth and built momentum that propelled the next acquisition.

See resume for details.

ACTIVE StarCite (now part of Cvent)

Director of Learning and Development
July 2003 - December 2011 (8 years 6 months)

Starcite acquired b-there.com, and | was promoted to lead the creation of a
customer-facing training practice. Built a high-performing team that developed
help systems, Vdeos, Voiceovers and documentation, critical to drive user
adoption. (including Associate of the Year honors) And user numbers lead to

another acquisition.

See resume for details.

b-there.com

SaaS Product Manager
May 2000 - July 2003 (3 years 3 months)

Initially recruited during rapid growth for my extensive meeting planning
experience, crucial for early meeting management software development.
Progressively promoted to leadership, spearheading training program
development. Created the first systems, processes, and training team to

enhance user productivity and performance. Authored comprehensive course
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materials and analyzed outcomes. Drove a level of adoption leading to an

acquisition.

David Solomon Expert Seminars

Manager
March 1996 - December 1999 (3 years 10 months)

Manager or Microsoft training vendor for senior Windows developers at

Fortune 100 companies.

Coordinated and managed training/speaking engagements for the authors
of the renowned Microsoft Programmer book series. Frequently traveled to
Microsoft's Redmond headquarters to collaborate with the original developers

of the Windows operating system.

Facilitated delivery of in-depth training sessions to major enterprises, focusing
on the intricate workings of Windows, including Kernel-level operations.
Recognized in the Microsoft Press book “Inside Windows NT,” 2nd edition by

David Solomon.
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